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Minnesota
native

Nancy

Anderson
builds her own
Caribbean
niche: Luxury
villa rentals

MHancy Anderson’s name
i sy nory mous with luxu e
villa rentak in the Caribbean.
Mow president of McLaughlin
Anderson Luxury Yilas, she
literally wrote the book on
the subject —a glossy annual
catalog. is final printed edition,
in 2008, featured 180 pages of
gorgeous photographs and
lush descriptions promaoting
properties represented by the
st Thomas-based comparny she
has run since 1985,

Mo the Internet has
supplanted the catalog. But
that hasntfazed Anderson,
who had just started managing
rental properties forlong-
time 5t Thomas realtor Frank
M cLlaughlin when she detected
an untapped demand for
whatwould become a thriving
market.

A native of
Rochester, Minn.,
Anderson’
infroduction to
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Nancy Anderson literally wrote the book on luxury villa renikals.

the Caribbean dates fo 1959 when
she moved to Grenadawith her first
husband. They had been living in

M exic o City, he working on astalled
Unite d Mations project.

“One day he came home and
he said You know what, let’s move
to Grenada,™ Anderson said. “And
I'msoyoung, and I'm up for any
adventure so | said. ‘CK. Where i it%™

They went to the Caribbean in
August 1969 and neverlocked back.

“The minute |stepped onto that
island it felt ke home ...t was just
wonderfulshe said.

In five years on Grenada the
couple had ason and ran an air
charter and cargo business before
setious political unrestspoiled
paradiee.

“We got in the plane with the
baby and the dog and flew up to the
Grenadines, where we stayed with
friends,” she said.

When praspects of ever returning
faded, they decided to leave. They
endedup in 3t Thomas in late 1974
because the threat of a hurricane
meant they couldn™ fy any further.

““We looked around and said

“Wow, this B great.” ... That was 37
yvedars ago,” Anderson said.

she still loves the island and said
she can’ imagine being anywhere
elze."she said.

Anderson ook g succession of
jobs, helping with her husband?
business fiying in fresh fish in from
Anegada, and then flling office posts
with doctors and, finally, lowyers,
whowere in the forefront of using
computers.

“Oneday | gota call from Frank
McLlaughlinshe said. *He said 1'm
looking forsomebody to run my rental
department.”

she recalls Mclaughlin as a
charismatic and inspirational
employerwith one of the largest real
estate operations in the region.

“He really quided me and taught
me well."she said. “So | ook owver hig
rental department in 1985."

she found herself renting mini-
warehouse storage units by the
meonth to MainSfreet stores with a
lot of apartments,
condos and houses -
in between. ‘continued on

Often, Anderson next page
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said, clients who had just closed on a home

Minhesold weith MeLaughlinwould come by her desk
"ati to ask f she could rent it for the mwhen they
native couldn™ use it. She quickly compiled a page-

full of properties.

“lweent to Frank and said You know, |
think thi could be an incredible industry. 1°d
like vou to lat me concentrate on developing
villas Mclaughlin agreed.

Anderson drew on experience she and
a partner had gained in the early 19803
promoting the stunningly successful Johnnie
Walker Hi Ho [Hook-in
and Hang-on) sailboard
FoIce, d SUMMmerseason
event in the British Wirgin
lzlands. Sailbocarders
raced island-to-island,
lving cn yachts that
followed to each day’s
finkh line.
“l knew windsuriing
dudes didn™ do o lot
of research and there
wis no Internet,” said
Anderson. 1 was
matter of creatfing a
huge mailing list and
doing direct mail, all
the time, to gettham
inferested in the event.
| also wrote magazine
articles and sent photos
forfree ... That's how |
got inspired by direct
mail. It really worked. |t
wias so personal.”

Andersonused the

medel to build herwvila

business, accumulating

villa photos and
information sheets and mailing them o

jmacgc:::: potential guests. This was at a fime when,
i she said people would call the Chamber of

fiving Commetce looking for rentals. She began

anywhere producing an annual catalog in 1988, The

else. approdch worked well There waos o huge
demand and she was able to buy the
company from Melaughlinin 1991,

1 had rmy first web site in 1995, [t was
a static page with ourname and phone
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numkber” Anderson said. *As time went on we
starte d adding pages with willas, and pretty
goon the Infermetstarted to boom. In the late
D05 we were cranking.”

By 2008, Mclaughlin Anderson villa
awrners voted unanimously to suspend
catalog production and redire ¢t funding to
web marketing.

Anderson credits her company’s
continuing success to the solid core of
professional staff she has developed and
scores of dedicated villa workers onseven
different elands. The off ce staffincludes o
full-time concierge — managing provisioning,
excursions and special requirements —a
head of rese rvations who kee ps villa worke rs
coordinated and o full-time information
technology person.

Today Anderson says she ako works with
agents arcund the world.

“They trustus, and know we'll take care of
their clients. Weve alvays prided oursebes
on providing excellence wheare its hard fo
provide it she said.

The recent recession hasn'’t spared har
industry.

*The entire Caribbeanwenton salein
2009 she said.

And while it%stil o mixed bag, she said
people are tired of staying home.

“They're not as frightened as they were
in 2009, Thatwas awvery scary year for
everybody” she said.

She said Anderson Mclaughlin Luxury
Yillas has been able to mowve past g
brief period of short-lived discounting —a
book-seven-nights and get one-nightfree
promotion — to reestablish rate integriby.

Anderson describes herself as o
homebody who likes fo read and loves to
dance —any sort of dancing.

These days she concentrates onworking
with cwners, helping them understand that
operating awvillais a good way to offset the
considerable expense of asecond home,
but that they must keep their properties in
prime condition, which costs money.

‘fnd | don’t feelvery much like retiring.”
she said. “l can’ think of any thing else 1'd
rather do.” il
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